Feedback on http://library.wlu.edu/
Methodology (sort of):
In order to get some student feedback on our new website, I enlisted the help of the Access Services students. This was not a formal usability study by any means. I asked students to block off an hour of time to meet with me to discuss the design of our current site. As library employees, they were paid for their time. 

I solicited all of my students and ended up with 5 “willing” participants. Three of the students work the circulation desk and two of the students shelve library materials. Only one student is a freshman while the rest are upperclassman. 

I asked them to answer ten questions (see Appendix) using our current website and answer the same questions using the website of the Lucy Scribner Library at Skidmore College (http://www.skidmore.edu/library/).  The Scribner site is a dramatic departure from our website so I thought it would be interesting to see how the students navigated this site. When time permitted, I asked students to evaluate this site: http://library.wlu.edu/testhome.php. I decided against having them look at Swarthmore’s Library  site (http://www.swarthmore.edu/library.xml) because I felt I only had the time to compare two site.
Results:
For the several of the questions, the students needed to use the Reference Shelf to locate the answers.  Only one of the students easily located the Reference Shelf (this is because he/she had previous training from Dick Grefe). The rest of the students failed to even notice this link existed. Even when shown this link, several students failed to use it again to answer subsequent questions. The students who did not use the link noted that it was in a poor location and they did not see it (This could be visually verified because neither their eye movements or their mouse movements moved to the location of the link), the labeling was too broad, or that they felt the link lacked importance and they ignored because it was the last label on the page.

For question 2, students were asked to located articles on a specific subject. All the students were able to answer this question using our website although two of the students went to the General Database link first and one of the students tried to use the Periodical Finder first. When they were asked to compare our current site’s labeling with Scribner’s, they all preferred Scribner’s Find Articles link to our current set-up.
When asked to find information about Special Collections all but one the students had trouble. There are many ways to find this information. One of the easiest ways is to click on the Collections tab. When asked why they did not choose this option, students responded that they either did not see this label or did not think it was a link. All five of the student complained about the font size on our website. When they were shown pages from ITS (e.g. http://www.wlu.edu/x26273.xml), which allow users to control the font size of pages, they responded by saying this was an extra step they were not willing to take in order to increase the resolution of the page.
For the most part, with the exception of finding articles, our website fared much better in terms of ease of navigation then the Scribner site did. Although when asked to find statistical resources, several of the student easily found a link on the Scribner site. There is a link to statistics in their Subject Directory (http://www2.skidmore.edu/library/subjects/). 
For question number 9, in order to keep this exercise to an hour I told the students what they needed to find (general or subject encyclopedia). Even when armed with the answer, they could not use the Reference Shelf to find the proper resource. When they clicked on the Encyclopedia link under Reference Resources they were presented with a list that was too long to navigate.
For question number 10, none of the students had any real trouble understanding how to use the WebBridge link. Although some were confused as to why they were given so many choices of databases when full-text was an option. 
Other comments:
Several students commented that the Periodical Finder gave them too many options when it came to locating a specific title (e.g. both Art Full Text and Humanities International) and wondered why they got multiple hits when they typed in the exact journal title.
All but one of the students thought the left hand navigation could be improved.  Suggestions ranged from adding more color, to eliminating or collapsing some of the links, and increasing the font size. 

One student commented that since most users have cell phones including the whole phone number every place we have phone numbers is very important. The 4 digit on-campus extension would not help him/her. 

Student commented that our links do not t look like typical web link/buttons especially on the top and bottom of the page and on left navigation.
Student preferred the tabbed navigation on the Scribner site (e.g. http://www2.skidmore.edu/library/subjects/subjects_tabbed.cfm?sub_id=28.00000&format=Articles)

When asked, students preferred the labeling How Do I…? (from Scribner Library) to our Research FAQ.

One student commented that we use too much jargon on our main page (e.g. databases, resources). Several students were not sure what the word database referred to and though it could be eliminated.

One student wondered why webpages in Annie expire when you hit the back button and found this issue frustrating. (I told them I thought this was a security issue, but was not certain.)

The students that did have time to evaluate http://library.wlu.edu/testhome.php liked the label Journal Locator over Periodical Finder.  They also liked the concept of having the article database pages contain only citation links. Additionally, they liked the fact that there were less links in the middle of the page.

Appendix:
Using the University Library’s website: http://library.wlu.edu/ answer the following questions:
(1) Where would you find a Spanish to English Dictionary? Do we have any online? In print? (Answer: Reference Shelf & Annie)
(2) Where would you find articles on neurotransmitter levels in juvenile mice? (Answer: Subject Listing of Databases or Course Guides)
(3) Where would you go to renew your library books? (Answer: My Library Account)
(4) Professor Bent wants you to read an article for your Art 396 class. He said it was in the library. What would you do to find it? (Answer: Course Reserves)
(5) Your professor wants you to cite your paper using MLA style.  Where can you find information on citation or style guides (Answer: Reference Shelf or Annie)
(6) Does the library own the journal Art in America? What is the latest issue we own? (Answer: Periodical Finder or Annie)
(7) What percentage of families in the U.S. made over $100,000 in 2005? (Answer: Reference Shelf ( Statistical Sources)
(8) You need to find a photograph of a 19th century farmhouse located Rockbridge County for your art history class. You were told by your professor that Special Collections could help. How do you contact them? What hours are they open? (Answer: Hours link, Collections link, About the University Library link)
(9) You need to find basic information on Kristallnacht. This was an incident that happened in Germany during WWII. What source would you use to locate information on this event? (Answer: Reference Shelf, History Course Guides)
(10) Your professor told you to search the ATLA Religion database for articles on Martin Luther. Search for one. How to you determine if we own them? What would you do if we did not? (Answer: Use WebBridge link)
